
WHAT is 
happening?   

 
New Medicare 
cards will be issued 
*Be sure Medicare has your                                       
correct mailing address by 

calling 1-800-medicare. 
 

 

WHEN?  Beginning April 2018 through end of 2019 
WHY?     For YOUR security – Medicare is…. 

Replacing Social Security numbers on your card 
With random digits and letters 

 

What is the SCAM - A phone call or email stating… 
“You will lose Medicare benefits if you don’t get the new card” 

 You must pay for your new card 

 Asks you to verify your existing Medicare # 

 Congress requires a fee for the new card 

 Fee must come out of your checking account 

 Requests your checking account # and bank information  

  
  
 
 
 
 
 
 

The Center for Medicare & Medicaid Services (CMS) 
will never call or email you requesting personal information. 

The new Medicare card will be mailed to you at no charge. 
 

S h o u l d  y o u  b e  c o n t a c t e d  b y  a  S C A M M E R …  
Hang up the phone, Close the email and Report it to: 

Senior Medicare Patrol at 877-767-4359 
 

Medicare & State of NJ provides free Medicare counseling through  
the State Health Insurance Assistance Program (SHIP)   

For Mercer County residents – contact: 
 Family Guidance Center, Cathy Forbes, SHIP Coordinator 

Phone: (609) 393-1626                   Email:   cathy.forbes@fgccorp.org  


